
  

 
 

Qwest 
1801 California St. 
Suite 900 
Denver, Colorado  80202 

SC2010-006 

 
 
 
October 12, 2010 
 
Mr. Charles Terreni 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
Synergy Business Park. 
101 Executive Center Drive 
Columbia, SC  29210 
 
Dear Mr. Terreni: 
 
Enclosed with this electronic filing please find Qwest Communications Company, LLC’s 
(“QCC”) filing to revise its South Carolina Tariff No. 1.  The material consists of tariff pages as 
indicated on the following check sheets: 
 
Revision Sheet No. 
61st Revised Sheet 1 
46th Revised Sheet 1.1 
22nd Revised Sheet 1.2 

 
• Move the Operator Service rates and terms for Qwest presubscribed customers from the QCC 

South Carolina Tariff No. 4 to the QCC South Carolina Tariff No. 1.  After moving the 
presubscribed rates and terms, Qwest requests to cancel its QCC South Carolina Tariff No. 4.  
Qwest has no existing customers for the remaining services in that tariff. 

• Reorganize and clarify the Operator Services rates and terms for Qwest presubscribed customers.  
Customers will not be impacted by this reorganization. 

• Remove obsolete references for the Duplicate Bill charge. 
• Move the Qwest 1-800-487-9378 Calling Service for business customers to the Obsolete Service 

Offerings and Rates section.  This calling plan will no longer be available to new business 
customers and there is no change to rates or to the service for existing customers.  The existing 
customers may retain the service as long as Qwest continues to offer it and as long as the 
customer does not move to another address or make changes to their service after the effective 
date 

 
QCC respectfully requests that the proposed changes outlined above become effective 
October 19, 2010. 
 
Acknowledgment and date of receipt of this transmittal are requested.  A duplicate letter and self-
addressed, stamped envelope are attached for this purpose.  If you have any questions regarding this 
filing, please contact me. 
 
Respectfully submitted, 
 
 
 
Judy Lee 
Regulatory Support Manager 
Office: (303)383-6587 
Fax: (303) 383-6667 
e-mail: judy.lee@qwest.com 
Enclosures 

mailto:judy.lee@qwest.com�
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 61st Revised Sheet 1 
 Cancels 60th Revised Sheet 1 
 
 
 

 
CHECK SHEET 

The pages of this tariff are effective as of the date shown at the bottom of this page.  Original and 
revised pages as named below comprise all changes from the Original tariff that are in effect on 
the date thereof. 

 

 
 
 
 

Sheet 
 

Revision 

Title 1st Revised 
1  61st Revised* 
1.1  46th Revised* 
1.2  22nd Revised* 
2  7th Revised* 
2.1  1st Revised 
2.2  Original 
2.3  Original 
2.4  Original 
3  1st Revised 
4  Original 
5  Original 
6  Original 
7  Original 
8  1st Revised 
9  Original 
10  1st Revised 
11  1st Revised 
12  1st Revised 
13  1st Revised 
14  1st Revised 
15  Original 
16  1st Revised 
17  1st Revised 
18  1st Revised 
19  1st Revised 
20  1st Revised 
21  1st Revised 
22  2nd Revised 
23  2nd Revised 
24  1st Revised 
25  1st Revised 
 

 

Sheet 
 

Revision 

26  1st Revised 
27  1st Revised 
28  2nd Revised 
29  2nd Revised 
30  1st Revised 
31  1st Revised 
32  1st Revised 
33  1st Revised 
34  2nd Revised 
35  Original 
36  1st Revised 
37  1st Revised 
38  Original 
39  1st Revised 
40  Original 
41  1st Revised 
42  2nd Revised 
43  Original 
44  Original 
45  1st Revised 
46  1st Revised 
47  Original 
48  1st Revised 
49  2nd Revised 
50  2nd Revised 
51  1st Revised 
52  Original 
53  Original 
54  Original 
55  1st Revised 
56  Original 
57  Original 

 

Sheet 
 

Revision 

58  Original 
59  Original 
60  Original 
61  Original 
62  Original 
63  Original 
64  Original 
65  Original 
66  Original 
67  1st Revised 
68  1st Revised 
69  Original 
70  Original 
71  1st Revised 
72  2nd Revised 
73  Original 
74  2nd Revised 
75  3rd Revised 
76  5th Revised 
77  1st Revised 
78  Original 
79  11th Revised 
80  4th Revised 
81  2nd Revised 
82  Original 
83  1st Revised 
84  4th Revised 
85  4th Revised 
86  6th Revised 
87  1st Revised 
88  1st Revised 
89  2nd Revised 

 

 
 
 
* New or revised material. 
 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 46th Revised Sheet 1.1 
 Cancels 45th Revised Sheet 1.1 
 
 
 

 
CHECK SHEET 

 The pages of this tariff are effective as of the date shown at the bottom of this page.  
Original and revised pages as named below comprise all changes from the Original tariff that 
are in effect on the date thereof. 

 

 
 
 
 

Sheet  
 

Revision 

90  2nd Revised 
91  Original 
92  Original 
93  1st Revised 
94  1st Revised 
95  Original 
96  Original 
97  Original 
98  1st Revised* 
99  Original 
100  Original 
101  Original 
102  1st Revised 
102.1  Original 
103  3rd Revised 
104  3rd Revised 
105  Original 
106  3rd Revised 
107  Original 
108  Original 
109  3rd Revised 
110  1st Revised 
111  3rd Revised 
112  9th Revised 
113  1st Revised 
114  6th Revised 
115  4th Revised* 
116  8th Revised 
117  4th Revised 
118  8th Revised 
119  4th Revised* 
120  2nd Revised 
121  5th Revised 
122  2nd Revised 
 

Sheet  
 

Revision 

123  5th Revised 
124  1st Revised 
125  2nd Revised 
126  5th Revised 
127  1st Revised 
128  3rd Revised 
129  2nd Revised 
130  3rd Revised 
131  1st Revised 
132  4th Revised 
132.1  1st Revised 
133  1st Revised 
134  2nd Revised* 
135  1st Revised 
136  2nd Revised 
137  1st Revised 
138  1st Revised 
139  1st Revised 
140  1st Revised 
141  1st Revised 
142 1st Revised 
143 1st Revised 
144 2nd Revised 
145  4th Revised 
146  3rd Revised 
147  3rd Revised 
148  2nd Revised 
149  5th Revised 
150  2nd Revised 
151  5th Revised 
151.1  1st Revised 
151.2  1st Revised 
152  6th Revised* 
152.1  Original 
153  3rd Revised 
 

Sheet  
 

Revision 

154  4th Revised 
154.1  1st Revised 
155  4th Revised 
156  5th Revised 
156.1  2nd Revised 
157  4th Revised 
157.1  3rd Revised 
158  2nd Revised 
158.1  1st Revised 
159  6th Revised 
160  6th Revised 
161  3rd Revised 
162  2nd Revised 
163-169 1st Revised 
170  2nd Revised 
171  4th Revised 
171.1 2nd Revised 
171.2 4th Revised 
171.3 3rd Revised 
171.4 3rd Revised 
171.5 Original 
171.6 Original 
171.7 Original 
171.8 Original 
172  3rd Revised 
172.1  1st Revised 
173  5th Revised 
174  6th Revised* 
174.1  2nd Revised 
174.2  1st Revised 
175  1st Revised 
176  3rd Revised 
176.1  2nd Revised 
177  2nd Revised 
178  3rd Revised 
 

* New or revised material. 
 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 22nd Revised Sheet 1.2 
 Cancels 21st Revised Sheet 1.2 
 
 
 

 
CHECK SHEET 

 The pages of this tariff are effective as of the date shown at the bottom of this page.  
Original and revised pages as named below comprise all changes from the Original tariff that 
are in effect on the date thereof. 

 

 
 
 
 

Sheet  
 

Revision 

179  1st Revised 
179.1  2nd Revised 
180  1st Revised 
181  5th Revised 
182  4th Revised 
182.1  1st Revised 
182.2  1st Revised 
183  1st Revised 
183.1  Original 
183.2  1st Revised* 
183.3  Original 
184  Original 
185  Original 
186  3rd Revised* 
187  5th Revised* 
188  3rd Revised* 
189 Original 
190 2nd Revised* 
191 Original 
192 2nd Revised* 
193 2nd Revised* 
194  1st Revised 
195  1st Revised 
196  1st Revised 
197  1st Revised 
198  1st Revised 
199  1st Revised 
200  1st Revised 
201  2nd Revised 
201.1  Original 
202  Original 
203  1st Revised 
204  Original 
205  Original 
206  Original 
207  1st Revised 
 

Sheet  
 

Revision 

208  1st Revised 
209  Original 
210  Original 
211  Original 
212  Original 
213  1st Revised* 
214  1st Revised* 
215  1st Revised* 
216  Original 
217  1st Revised* 
218  1st Revised* 
219  Original 
220  1st Revised* 
221  1st Revised* 
222  Original 
223  Original 
224  Original 
225  1st Revised* 
226  Original 
227  Original 
228  1st Revised 
229  1st Revised 
230  Original 
230.1  Original 
230.2  1st Revised* 
230.3  Original* 
231  Original 
232  Original 
233  Original 
234  Original 
235  Original 
236  Original 
237  Original 
238  Original 
239  Original* 
240  Original* 
 
 
 

Sheet  
 

Revision 

241 Original* 
242 Original* 
243 Original* 
244 Original* 
245 Original* 
246 Original* 
247 Original* 
248 Original* 
249 Original* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 New or revised material. 
 
Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 7th Revised Sheet 2 
 Cancels 6th Revised Sheet 2 
 
 

 

 
RULES AND REGULATIONS 

 
General Description Of Services 

A. These services enable customers to place long distance telephone calls within the 
State of South Carolina.  Unless otherwise expressly stated, all service descriptions 
and rates apply only to 1+ dialed plan rates, made from presubscribed lines.  The rates 
may not apply to calling card calls, collect, third number billed or other billing 
methods, unless expressly so stated. 

 
B. 
 

Hearing or Speech Impaired Persons Discount 

 Unless otherwise specified, a rate reduction will apply on all calls within the state, 
originating from a certified hearing or speech impaired customer’s residential line.  
The rate reduction will be the application of a 40% discount over the established long 
distance rates in effect. 

 
C. A Payphone Surcharge will apply to calls that originate from any payphone.  Charges 

appear in the Operator Services section in this Tariff, except where otherwise noted. 
 
D. Directory Assistance Charges appear in the Operator Services section in this Tariff, 

except where otherwise noted. 
 
E. For rates and charges applicable to Operator Assisted services refer to the Operator 

Services section in this Tariff. 
 
F. The Company provides discounted rates to employees, pensioners, officers, directors 

or board members and employees, pensioners, officers, directors or board members of 
affiliates of the Company who subscribe to the Company's services. 

 
G. A Duplicate Bill Charge may apply for a reprint of a monthly bill that is greater than 

six months old.  Charges appear in the Miscellaneous Charges and Surcharges 
section, following. 

 

 
Payment Arrangements 

Billing will be payable upon receipt.  Amounts not paid within thirty (30) days after the 
invoice is rendered will be considered past due.  Interest at the rate of one and one-half 
percent (1.50%) per month (unless a lower rate is prescribed by law, in which event at the 
highest rate allowed by law) may accrue upon any unpaid amount commencing five (5) days 
after the payment is past due. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 (T) 
 
 
 (T) 
 (T) 
 
 
 
 

 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 1st Revised Sheet 98 
 Cancels Original Sheet 98 
 
 
 

74. Qwest Prepaid Card and PIN
 

  (Continued) 

 A. 
Features 

Recharging

 B. 

: Qwest may permit customers to add units to unexpired cards by charging 
the cost of additional units to a commercial credit card accepted by Qwest.  These 
transactions are available only through Qwest-provided telephone numbers.  Such 
additional units will be charged at the prevailing per-unit rate on the date of 
recharging. 
Card Customizing

 C. 

: The physical appearance of cards may be designed by mutual 
agreement of Qwest and the customer or the customer may order preprinted cards 
from Qwest.  Card customizing and associated charges are determined on an 
individual case basis. 
Card Delivery and Printing

 D. 

: Card delivery and printing charges are determined on an 
individual case basis. 
Taxes

 

: The Qwest Prepaid card per unit charge is inclusive of federal, state and local 
taxes imposed on the provision of telecommunications service, but exclusive of the 
federal excise Tax and the general retail sales, use and similar taxes that may be 
imposed on the sales of the Qwest Prepaid card at the time and point-of-sale.  Qwest 
shall only be liable for the payment of federal, state and local telecommunications 
service taxes at the time an Qwest Prepaid call is made on the net amount received by 
Qwest for each Qwest Prepaid card unit. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 4th Revised Sheet 115 
 Cancels 3rd Revised Sheet 115 
 
 

 
 84. 

 
Qwest 1-800-860-6000 Calling Service 

 
General Description 

Qwest 1-800-860-6000 Calling Service offers residential customers enhanced features 
and functions for use when traveling.  Customers access the network by dialing a toll-
free access number and an authorization code.  To initiate a Calling Card call, the 
customer dials a toll free 800 number (1-800-860-6000).  The voice response unit 
("VRU") then instructs the customer to input the authorization code, which is the 
customer's billed to number plus four digits.  After the proper verification of the 
authorization code, the VRU guides the customer through the available options.  Two 
pricing options are available. 
 

 
Terms and Conditions 

This Calling Service is only available to customers subscribing to local service from a 
carrier other than Qwest Corporation. 
 
Two alternate billing options are available.  Option 1 allows the customer to use the 
1-800 number to place alternately billed calls at a special rate that is not sensitive to 
distance, time of day, or day of week.  Option 2 allows the customer to use the 1-800 
number to place alternately billed calls at special rates that are not sensitive to 
distance, time of day, or day of week.  Option 2 differs from Option 1 in that the 
customer elects to pay a monthly rate, in lieu of paying a surcharge per call. 
 
Allows the customer to use the 1-800 number to place mechanized calling card calls 
to access directory assistance (1-NPA-555-1212).  Rates for directory assistance are 
specified in the Operator Services section of this Tariff. 
 
The Payphone Surcharge applies to all calls placed from pay telephones.  This charge 
is in addition to all other applicable 1-800-860-6000 Calling Service charges.  The 
payphone surcharge rate is specified in the Operator Services section of this Tariff. 
 
Operator assisted charges apply and are in addition to the rates below.  Operator 
assisted charges are specified in the Operator Services section of this Tariff. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 (T) 
 
 
 (T) 
 
 
 
 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 4th Revised Sheet 119 
 Cancels 3rd Revised Sheet 119 
 
 
 
 86. 
 

Reserved For Future Use 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Service Offerings and Rates, Sheet 230.3. 

 

 
 (T) 
 (M) 
 
 
 
 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 2nd Revised Sheet 134 
 Cancels 1st Revised Sheet 134 
 
 
 

94. 
 General Service Description  

Q.Government Network Services™  

 
F. Term Agreement 

2. GNS-2000 WorldCard (Cont'd) 
 

b. Option 2 – F 
 

 Per Minute Rate 
 

• Month-to-Month $0.1700 
• 1-Year 0.1615 
• 2-Year 0.1530 
• 3-Year 0.1445 

 
G. Directory Assistance 

 
Directory Assistance is available to all Q.Government Network Services customers at 
the business rate set forth in the Operator Services section in this Tariff. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 6th Revised Sheet 152 
 Cancels 5th Revised Sheet 152 
 
 
 

102. Qwest Total Advantage 
 

C. Terms and Conditions 
 

In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Rates and Services Schedule Interstate 
No. 3. 

 
 1. Billing and Rounding 
 

Rates are quoted in full minute increments.  Each call is subjected to an initial 18-
second increment, after which usage is rounded up in subsequent 6-second 
increments.  The total amount of the call is rounded to the nearest cent with a $0.01 
(one cent) minimum charge when the call duration is 18 seconds or less, or the total 
amount of the customer’s calls are rounded to the nearest cent. 

 
 2. Directory Assistance 
 

Directory Assistance is available to all Qwest Total Advantage customers.  Directory 
Assistance Rates are specified in the Operator Services section in this Tariff. 

 
 3. Enhanced Toll-Free Features 
 

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total 
Advantage customers. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 

 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 6th Revised Sheet 174 
 Cancels 5th Revised Sheet 174 
 
 
 

107. Qwest Connect 
 
 A. General Description 
 

As of April 15, 2008 QWEST CONNECT is being offered as a contractual offering of 
business services at special rates, which is available on a one, two, or three-year term 
commitment.  QWEST CONNECT is intended for retail business providing at least 
one of the following services:  outbound call center, Qwest Conferencing, application 
services, broadcast fax/voice/satellite, internet services, payphones, shared tenant 
applications, or voice mail.  The service is not available to telecommunication 
carriers, telecommunication resellers, or VoIP resellers.  QWEST CONNECT has a 
minimum monthly revenue commitment of $5,000.00 or an annual commitment of 
$60,000.00. 

 
 B. Terms and Conditions 
 

This service is provided in conjunction with the Interstate Qwest Connect. 
 
 1. Billing and Rounding 
 

Rates are quoted in full minutes.  Call rounding is bulked.  Business calls are 
measured and billed in six-second initial and six-second additional increments. 

 
 2. Directory Assistance 
 

Directory Assistance is available to all Qwest Connect customers.  Directory 
Assistance rates are specified in the Operator Services section in this Tariff. 

 
 3. Enhanced Toll-Free Features 
 

For application of rates and charges, refer to Qwest’s Interstate Rates and Services 
Schedule No. 3 

 
 4. Minimums 
 

a. Qwest Connect prior to April 15, 2008 
 

(1) There is a minimum monthly usage commitment per month (Minimum Monthly 
Commitment) of $5,000.00 or 15,000.00.  Negotiated per minute rates may be 
furnished on a case-by-case basis in response to requests by customers, based on 
the monthly minimum usage commitment. 

 
(2) If the customer’s total revenue falls below the Minimum Monthly Commitment, 

the customer will be billed the actual amount for the service plus the difference 
between the customer’s actual spend and the Monthly Minimum Commitment. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
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Qwest Communications Company, LLC South Carolina Tariff No. 1 
 1st Revised Sheet 183.2 
 Cancels Original Sheet 183.2 
 
 
 

117. MiCTA – GOVERNMENT AND EDUCATION SERVICES (Cont’d) 
 
C. Rates and Charges 
 
Rates and charges for Qwest Services described herein that require dedicated access do not 
include access and access-related charges including, without limitation, installation charges, 
inside wiring charges assessed by the Local Exchange Company (LEC), construction charges 
assessed by the LEC and, distance and termination charges assessed by the LEC.  All of these 
charges are additional.  The rates and charges set forth herein do not include charges for 
customer premises equipment and related services. 
 
Regulatory charges and fees apply and are not included in the quoted rates, including 
Payphone Surcharge, Operator Surcharges, and Number Portability charges.  All charges 
stated in the tariff are computed by Qwest exclusive of any federal, state, local, use, excise, 
gross receipts, sales or privilege taxes, other taxes, universal service fees, duties, fees or other 
similar obligations imposed now or in the future. 
 
The service offering is provided in conjunction with the comparable interstate Qwest Total 
Advantage Service and all terms, conditions and charges will apply. 
 
1. Billing and Rounding 
 
Rates are quoted in full minutes.  Timing of calls is eighteen-second initial and six-second 
incremental, however, calls are subject to a thirty-second minimum average time 
requirement.  Calls are natural or standard rounded unless otherwise specified in the 
individual customer contract. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 

 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 



SC2010-006 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
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 Cancels 2nd Revised Sheet 186 
 
 

 
MISCELLANEOUS CHARGES AND SURCHARGES 

 
1. Duplicate Bill Charge 
 
 In the event a customer requests a reprint of a monthly bill that is greater than six 

months old, a duplicate bill charge may apply.  When billing is provided by a local 
exchange company on behalf of the Company, the local exchange company’s 
duplicate bill policy applies. 

 
   CHARGE 

 
• Residence, per account 

- Reprint on paper, per bill $5.00 
 

• Business, per account 
- Reprint on paper, per bill 5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Operator Services, Sheet 247. 
 
(M1) Material moved from Sheet 188. 
 

 
 
 (M) 
 (T)(M1) 
 
 
 
 
 
 
 
 
 
 
 
 
 (M1) 
 
 
 
 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
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 Regional Director, Legal Issues 
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 Cancels 4th Revised Sheet 187 
 
 
 

MISCELLANEOUS CHARGES AND SURCHARGES 
 

2. Reserved For Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Operator Services, Sheet 246. 
 

 
 
 
 (T) 
 
 (M) 
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MISCELLANEOUS CHARGES AND SURCHARGES (Cont’d) 
 

3. Reserved For Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Sheet 186. 
 

 
 
 (M) 
 (T) 
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 Cancels 1st Revised Sheet 190 
 
 

 
OBSOLETE SERVICE OFFERINGS AND RATES 
 
1. Q.Home Monthly Plan Fee (Continued) 
 
 Rate 
 
Q.Home Monthly Plan Fee Calling Card 
 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

 
Home 800 
 

See Service Offering No. 26, following. 
 
Availability:  Q.Home Monthly Plan Fee is no longer available to new customers.  Q.Home 
Monthly Plan Fee remains available to all customers who have no more than two residential 
or business lines.  Q.Home Monthly Plan Fee is only available on an intrastate basis when the 
customer has subscribed to the interstate Calling Plan service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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OBSOLETE SERVICE OFFERINGS AND RATES 
2. Qwest $0.05/$14.95 Calling Plan (Continued) 
 
 Rate 
 
Qwest $0.05/$14.95 Calling Plan Calling Card 
 

All Time Periods $0.69 
Surcharge 1.25 

 
Communications Calling Card 
 

All Time Periods 0.69 
Surcharge 1.25 
Operator Surcharge, Per call 2.25 

 
Home 800 
 

See Service Offering No. 26, following. 
 
Availability:  Qwest $0.05/$14.95 Calling Plan is no longer available to new customers. 
Qwest $0.05/$14.95 Calling Plan remains available to all customers who have no more than 
two residential or business lines.  Qwest $0.05/$14.95 Calling Plan is only available on an 
intrastate basis when the customer has subscribed to the interstate Calling Plan service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Available with the Qwest $0.05/$14.95 Calling Plan and limited to four cards maximum. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
3. 10 for 10 
 
General Description 
 
The “10 for 10" service offering provides the customer with 10 hours of evening and 
weekend calling for $10.00 per month.  Additional minutes and peak hour calls are charged 
at the rate specified below.  The Customer automatically receives the Home 800 product with 
this offering. 
 
Terms and Conditions 
 
There is no carryover of unused minutes from one month to the next.  The 10 hours per 
month must be used within the same billing month.  Any unused minutes will be forfeited. 
 
Billing/Rounding 
 
All calls on service subscribing to “10 for 10" are rounded to the next full minute. 
 
Rates 
 
All calls placed during the weekdays (Monday through Friday) and calls placed after the first 
10 hours, will be billed at $0.10 per minute. 
 
Monthly Fee 
 
 Per line  $10.00 
 Per additional line 4.95 
 
Calling Card 
 
 All Time Periods, per minute 0.69 
 Surcharge, per call 1.25 
 
Home 800 
 
 See Service Offering No. 26, following. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
11. Qwest Countdown 
 
General Description 
 
Qwest Countdown will allow a customer to complete calls between any two points within the 
state of South Carolina.  Calling Card and Home 800 service is also available to Customers 
subscribing to Qwest Countdown.  A monthly fee will be applied beginning with the 
Customer’s first invoice.  Service is available on a full-time basis, twenty-four hours a day, 
seven days a week. 
 
Billing 
 
Billing will be done in initial sixty-second increments and additional sixty-second 
increments. 
 
Rates 
 
The per minute usage rates are as follows: 
 MAXIMUM EFFECTIVE 
 All Time Periods - Intrastate $0.30 $0.12 
 All Time Periods - IntraLATA 0.24 0.09 
 
 Rate 
 
Calling Card 
 
 All Time Periods $0.69 
 Surcharge 1.25 
 
Home 800 
 
 See Service Offering No. 26, following. 
 
Operator Surcharge 
 
 Per call  2.25 
 
Availability: Qwest Countdown is available to all residential customers who have no more 
than five lines.  Qwest Countdown is only available on an intrastate basis when the customer 
has subscribed to the interstate Qwest Countdown service.  All interstate terms, conditions 
and charges will apply. 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
12. Qwest Savings Package 
 
General Description 
Qwest Savings Package will allow a customer to complete calls between any two points 
within the state of South Carolina.  Calling Card and Home 800 service is also available to 
Customers subscribing to Qwest Savings Package as well as other non-tariffed offerings.  A 
monthly fee will be applied beginning with the Customer’s first invoice.  Service is available 
on a full-time basis, twenty-four (24) hours a day, seven (7) days a week. 
 
Billing 
Billing will be done in initial sixty (60) second increments and additional sixty (60) second 
increments.  The Customer must designate to the Company a valid commercial credit card 
through which the Customer will be automatically billed when subscribing to Qwest Savings 
Package in conjunction with other non-tariffed offerings. 
 
Rates 
The per minute usage rates are as follows: 
 
 MAXIMUM EFFECTIVE 
 

  All Time Periods - InterLATA      $0.30      $0.12 
  All Time Periods - IntraLATA      $0.24      $0.09 

 
Monthly Fee:          $10.00 per account      $4.95 per account 
 
 Rate 
 
Calling Card 
 
 All Time Periods $0.69 
 Surcharge 1.25 
 Operator Surcharge, per call 2.25 
 
Home 800 
 
 See Service Offering No. 26, following. 
 
Availability: Qwest Savings Package is available to all residential customers with no more 
than five lines.  Qwest Savings Package is only available on an intrastate basis when the 
customer has subscribed to the interstate Qwest Savings Package. 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
13. Qwest 1500 Package 
 
General Description 
Qwest 1500 Package will allow a customer to complete calls between any two points within 
the state of South Carolina.  Calling Card and Home 800 service is also available to 
Customers subscribing to the Qwest 1500 Package.  A monthly fee will be applied beginning 
with the Customer’s first invoice.  Service is available on a full-time basis, twenty-four (24) 
hours a day, seven (7) days a week. 
 
Billing 
Billing will be done in initial sixty (60) second increments and additional sixty (60) second 
increments. 
 
Rates 
The Customer will not be charged for the first fifteen hundred (1500) minutes of off-peak 
domestic dial “1" usage per month.  The Customer will be charged the following per minute 
usage rates for peak and off-peak (after the 1500 minutes have been used): 
 
 MAXIMUM EFFECTIVE 
 

  All Time Periods - InterLATA      $0.30      $0.10 
  All Time Periods - IntraLATA      $0.24      $0.10 

 
 Time Periods 
  Peak 7am - 7pm, Monday through Friday 
  Off-Peak All other times 

 
 Rate 
Monthly Fee 
 
 Per line $24.95 
 Per add’l line  4.95 
 
Calling Card 
 
 All Time Periods 0.69 
 Surcharge 1.25 
 Operator Surcharge, per call 2.25 
 
Home 800 - See Service Offering No. 26, following 
 
Availability: Qwest 1500 Package is available to all residential customers with no more than 
five lines.  Qwest 1500 Package is only available on an intrastate basis when the customer 
has subscribed to the interstate Qwest 1500 Package. 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
15. Qwest Rollback 
 
General Description 
The Qwest Rollback offering provides the Customer with lower per minute rates for a 
monthly fee.  The monthly fee is reduced each month and after five months, the fee is at its 
lowest rate.  The monthly fee and intrastate calls are charged at the rates specified below.  
The Customer automatically receives the Home 800 product with this offering. 
 
Billing/Rounding 
All calls on service subscribing to Qwest Rollback are rounded to the next full minute. 
 
Terms and Conditions 
The full monthly rate applies to the first billing month.  For each subsequent month,  
the monthly rate is reduced by $1.00 until the rate is $0.95.  The monthly rate remains $0.95 
as long as the Customer remains with Qwest on this plan. 
 
The monthly fee applies for every 2 lines up to a maximum of 50 lines.  The additional 
monthly fees are applied in the same manner as the first line(s). 
 
Rates and Charges 
The per minute usage rates are as follows: 
 
  Weekday  $0.10 
  Weekend  $0.10 
 
Time Periods 
  Weekday rates apply from Monday 12:00 AM through Friday 11:59 PM. 
  Weekend rates apply from Saturday 12:00 AM through Sunday 11:59 PM. 
 
 Rate 
Monthly Fee (per 2 lines each) 
 
 First Month $4.95 
 Second Month 3.95 
 Third Month 2.95 
 Fourth Month 1.95 
 Fifth and all 
  subsequent months 0.95 
 
Calling Card 
 All Time Periods, per minute 0.69 
 Surcharge, per call 1.25 
 
Home 800 - See Service Offering No. 26, following. 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
16. Qwest $0.05/$8.95 Calling Plan 
 
General Description 
 
Qwest $0.05/$8.95 Calling Plan (formerly called Difference #5) will allow a customer to 
complete calls between any two points within the state of South Carolina.  Qwest 
$0.05/$8.95 Calling Plan Calling Card and Home 800 service is also available to customers 
subscribing to Qwest $0.05/$8.95 Calling Plan. 
 
A monthly fee will be applied beginning with the customer’s first invoice.  Service is 
available on a full-time basis, twenty-four hours a day, seven days a week. 
 
Billing 
 
Billing will be done in full minute increments. 
 
Rates 
 
The per minute usage rates are as follows: 
 
 INTERLATA INTRALATA 
 MAXIMUM EFFECTIVE MAXIMUM EFFECTIVE  
Qwest $0.05/$8.95 
Calling Plan $0.24 $0.12 $0.18 $0.09 
 
 Rate 
Calling Plan Calling Card 
 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, per call 2.25 

 
Communications Calling Card* 
 

All Time Periods 0.69 
Surcharge 1.25 

 
Home 800 - See Service Offering No. 26, following. 
 
Availability:  Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more 
than two residential or business lines.  Qwest $0.05/$8.95 Calling Plan is only available on 
an intrastate basis when the customer has subscribed to the interstate Calling Plan service.  
All interstate terms, conditions, and charges will apply. 
 
 

* Available with the Qwest $0.05/$8.95 Calling Plan and limited to four cards maximum. 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
18. 6 Cent No Fee 
 
General Description 
 
6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest’s 
interstate 6 Cent No Fee toll calling plan.  6 Cent No Fee will allow consumer customers to 
complete intrastate toll calls at a low rate.  With a minimum of $10.00 of intrastate toll per 
month, there is no monthly charge.  Service is available on a full-time basis, 24 hours a day, 
7 days a week.  Difference Calling Card and Home 800 service is also available to customers 
subscribing to 6 Cent No Fee. 
 
Terms and Conditions 
 
Customers spending less than $10.00 per month will be charged a monthly minimum that 
brings their usage to $10.00. 
 
ISP is not available with this product. 
 
Billing 
 
Billing will be done in full minute increments. 
 
 Rate 
 
Intrastate Calls, per minute $0.10 
 
Calling Plan Calling Card 
 

All time periods, per minute 0.69 
Surcharge, per call 1.25 

 
Home 800 
 

See Service Offering No. 26, following. 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
19. Qwest $0.05/$7.95 Calling Plan 
 
General Description 
 
Qwest $0.05/$7.95 Calling Plan (formerly called Difference #7) will allow a customer to 
complete calls between any two points within the state of South Carolina.  Qwest 
$0.05/$7.95 Calling Plan Calling Card and Home 800 service is also available to customers 
subscribing to Qwest $0.05/$7.95 Calling Plan. 
 
A monthly fee will be applied beginning with the customer’s first invoice.  Service is 
available on a full-time basis, twenty-four hours a day, seven days a week. 
 
Billing 
 
Billing will be done in full minute increments. 
 
Rates 
 
The per minute usage rates are as follows: 
 
 INTERLATA INTRALATA 
 MAXIMUM EFFECTIVE MAXIMUM EFFECTIVE  
Qwest $0.05/$7.95 
Calling Plan $0.24 $0.12 $0.18 $0.09 
 
97. Qwest $0.05/$7.95 Calling Plan (Continued) 
 
 Rate 
 
Qwest $0.05/$7.95 Calling Plan Calling Card 
 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, Per call 2.25 

 
Home 800 
 

See Service Offering No. 26, following. 
 
Availability:  Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more 
than two residential or business lines.  Qwest $0.05/$7.95 Calling Plan is only available on 
an intrastate basis when the customer has subscribed to the interstate Calling Plan service.  
All interstate terms, conditions, and charges will apply. 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 
23. Lead Flat 
 
General Description 
 
Qwest’s intrastate Lead Flat service offering is a direct dialed long distance plan designed for 
residence subscribers.  Subscribers will automatically receive the Home 800 product with 
this offering. 
 
Terms and Conditions 
 
The monthly fee applies for every two lines up to a maximum of five lines.  The additional 
monthly fees are applied in the same manner as the first line(s). 
 
Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan. 
 
Rates 
 
This service offering is provided in conjunction with the comparable interstate Calling Plan 
and all interstate terms, conditions, and charges will apply. 
 
The per minute usage rates are as follows and calls are rounded to the next full minute. 
 
 MAXIMUM EFFECTIVE 
 All Time Periods - Intrastate $0.20 $0.10 
 All Time Periods - IntraLATA 0.20 0.10 
 
 Rate 
 
Calling Card 
 

All Time Periods $0.69 
Surcharge 1.25 

 
Home 800 - See Service Offering No. 26, following. 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 

28. Qwest 1-800-487-9378 Calling Service 
 
General Description 
 
1-800-487-9378 Calling Service provides a billing alternative for calls made by residence 
customers.  Customers access an interactive voice response platform via a 1-800 number for 
use when traveling. 
 
Terms and Conditions 
 
1. Allows the customer to use the 1-800 number to place alternately billed calls at a 

special rate that is not sensitive to distance, time of day, or day of week. 
 
2. The 1-800-487-9378 calling service is only available to customers with Qwest local 

service. 
 
3. Allows the customer to use the 1-800 number to place mechanized calling card calls 

to access Directory Assistance (1-NPA-555-1212).  Rates for Directory Assistance 
are specified in the Operator Services section, following. 

 
4. The Payphone Surcharge applies to all calls placed from pay telephones.  This charge 

is in addition to all other applicable 1-800 Calling Service charges.  The Payphone 
Surcharge rate is specified in the Operator Services section, following. 

 
5. Operator assisted charges apply and are in addition to the rates below.  Operator 

assisted charges are specified in the Operator Services section, following. 
 
6. The 1-800-487-9378 per minute rate is for a connection of one minute or any fraction 

thereof.  Calls are billed in full minute increments. 
 
Rates and Charges 
 

 CHARGE 
 

• Per Minute $0.69 
 

• Service Charge 1.25 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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OBSOLETE SERVICE OFFERINGS AND RATES 
 

29. Qwest 1-800-487-9378 Calling Service 
 
General Description 
 
1-800-487-9378 Calling Service provides a billing alternative for calls made by business 
customers.  Customers access an interactive voice response platform via a 1-800 number for 
use when traveling. 
 
Terms and Conditions 
 
1. Allows the customer to use the 1-800 number to place alternately billed calls at a 

special rate that is not sensitive to distance, time of day, or day of week. 
 
2. The 1-800-487-9378 calling service is only available to customers with Qwest local 

service. 
 
3. Allows the customer to use the 1-800 number to place mechanized calling card calls 

to access Directory Assistance (1-NPA-555-1212).  Rates for Directory Assistance 
are specified in the Operator Services section, following. 

 
4. The Payphone Surcharge applies to all calls placed from pay telephones.  This charge 

is in addition to all other applicable 1-800 Calling Service charges.  The Payphone 
Surcharge rate is specified in the Operator Services section, following. 

 
5. Operator assisted charges apply and are in addition to the rates below.  Operator 

assisted charges are specified in the Operator Services section, following. 
 
6. The 1-800-487-9378 per minute rate is for a connection of one minute or any fraction 

thereof.  Calls are billed in full minute increments. 
 
Charges 
 

 CHARGE 
 

• Per Minute $0.69 
 

• Service Charge 1.25 
 
 
 
 
 
 
 
 
(M) Material moved from Sheet 119. 
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OPERATOR SERVICES 
 
 1. General 
 
 . This section sets forth the rates and charges applicable to the Company’s Operator Assisted 

Service offerings.  The total charge for each completed operator assisted call consists of the 
following charge elements: 

 
 a. A one-time fixed operator service charge added to the first minute of each operator service 

call, which will be dependent on the type of billing selected (i.e., Calling Card, Third Party), 
and/or the completion restriction selected (i.e., Person-to-Person); 

 
 b. A usage charge dependent on the duration, distance, and time of day of the call.  The usage 

charge element is specified as duration, with a minimum charge for each call of one minute, 
and with fractional minutes of use thereafter counted as full minutes; 

 
 c. Other additional surcharges as provided herein (i.e., payphone surcharge, non-subscriber 

surcharge, location surcharge or other). 
 
 
 
 

 
 (N) 
 
 
 
 

 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 



SC2010-006 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
 Original Sheet 240 
  
 
 
 

OPERATOR SERVICES (Cont’d) 
 
 2. Definitions Of Terms 
 

Automated Collect 
 

Collect Calls that are handled on an automated basis such that they do not require intervention 
by an attended operator position (i.e. “live” operator) to complete (also known as 0++ Collect 
Calls). 

 
0++ (Automated) 

 
Calling Card, Credit Card, Collect and Bill to Third Party calls which are handled on an 
automated basis such that they do not require intervention by an attended operator position 
(i.e. “live” operator) to complete. 

 
0+- (Partially Assisted) 

 
Calling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to-Station, and/or 
Collect Calls placed by Users dialing 0+ (area code) + (exchange) + (line number).  An 
attended operator position (i.e. “live” operator) is required to obtain billing information from 
the User. 

 
0-- (Fully Assisted) 

 
Calling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to-Station, and/or 
Collect calls placed by Users dialing 0 or 00 without also entering a valid (area code) + 
(exchange) + (line number).  An attended operator position (i.e. “live” operator) is required to 
obtain the (area code) + (exchange) + (line number) as well as the billing information from the 
User. 

 
 
 
 

 
 (N) 
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OPERATOR SERVICES 
 2. Definitions Of Terms (Cont’d) 

 
Operator Assisted Calls 
 
Calls requiring assistance for completion, usually by dialing 0+ (area code) + (exchange) + 
(line number); or by dialing "00", with all subsequent dialing being performed by Operator 
Services (0--).  The following are examples of calls normally placed in this manner: 

 
• Calling Card Calls 
 
 Calls for which charges are billed, not to the originating telephone number, but to a 

telephone calling card issued either by a local exchange or long distance telephone 
company for this purpose.  At the caller's option, and depending upon the services 
available at a particular location, calling card calls may entail intervention of an attended 
operator position (i.e., a "live" operator) or may be made on an "automated" basis.  The 
latter are termed "Customer Dialed Calling Card Calls" for purposes of this Tariff. 

 
• Collect Calls 
 
 Calls for which charges are billed not to the originating telephone number, but to the 

destination or termination telephone number. 
 
• Credit Card Calls 
 
 Calls for which charges are billed, not to the originating telephone number, but to a credit 

card, such as VISA, MasterCard, or American Express. 
 
• Person-to-Person Calls 
 
 Calls which are placed under the stipulation that the caller will speak only to a specific 

called party. 
 
• Station-to-Station Calls 
 
 Calls for which charges are billed to the originating telephone number. 
 
• Third Party Calls 
 
 Calls for which charges are billed, not to the originating telephone number, but to a third 

party telephone number which is neither the originating nor the terminating telephone 
number. 

 
Operator Services 

 
The operators, activities, equipment or services necessary to process Operator Assisted Calls. 

 

 
 (N) 
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OPERATOR SERVICES 
 2. Definitions Of Terms (Cont’d) 
 

Operator Surcharge 
 
A non-usage (fixed) charge, which is added to a usage charge in calculating the total tariffed 
charges due for a completed Operator Assisted Call. 
 
Service Area 
 
The Qwest Service Area includes the entire State of South Carolina. 
 
Service Offering 
 
The operator assisted services of Qwest consist of the provision of collect, approved telephone 
company calling card, credit card, billed to a third number (third party) and Person-to-Person 
call services provided to users pursuant to arrangements established by Qwest's subscribers. 
 
Time Increments 
 
Rates are applied in whole unit increments of 60 seconds. 
 
Time of Day 
 
Rates are as follows: 
 

Day 8 AM – 5 PM[1] Monday through Friday 
Evening 5 PM – 11 PM[1] Sunday through Friday 
Night/Weekend 11 PM – 8 AM[1] Sunday through Friday, 
  and all day Saturday 
 8 AM – 5 PM[1] Sunday 

Usage Charge 
 
A charge assessed on a per minute basis in calculating a portion of the charges due for a 
completed Operator Assisted Call. 
 
User 
 
The calling party utilizing the services of the Company, and having responsibility for the 
payment of charges, unless that responsibility has been accepted by others, such as in the case 
of Collect and Bill to Third Party calls. 
 
 
 
 
 
 

[1] To, but not including, the times shown. 
 

 
 (N) 
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OPERATOR SERVICES (Cont’d) 
 
 3. Terms and Conditions 
 
 a. Responsibilities of the User 
 
 (1) The user is responsible for payment of the charges set forth in this Tariff unless the 

responsibility for such payment has been accepted by the called party or a third party. 
 
 (2) The user is responsible for compliance with the applicable regulations set forth in this 

Tariff. 
 
 (3) The user is responsible for establishing its identity as often as necessary during the course of 

a call. 
 
 (4) The user is responsible for identifying the station, party, or person with whom 

communications is desired and/or made at the called number. 
 
 b. Calculation of Distance 
 
  Usage charges for all mileage sensitive products are based on the airline distance between 

rate centers associated with the originating and terminating points of the call.  The airline 
mileage between rate centers is determined by applying the formula below to the vertical and 
horizontal coordinates associated with the rate centers involved.  Qwest uses the rate centers 
and associated vertical and horizontal coordinates that are produced by Telcordia in their 
NPA-NXX V & H Coordinates Tape and NECA Tariff F.C.C. No. 4. 

 

  Formula =   
10

)()( 2
21

2
21 HHVV −+−  

 
 
 
 

 
 (N) 
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OPERATOR SERVICES (Cont’d) 
 
 4. Call Types 
 
 a. Collect, Calling Card, and Charge Third Party Calls 
 
  Charges for calls of this type will be included on the user’s or called or third party’s regular 

home or business telephone bill pursuant to billing and collection agreements established by 
Qwest for its intermediary with the applicable telephone company. 

 
 b. Credit Card Calls 
 
  Charges for credit card calls will be included on the user's regular monthly statement from 

the card-issuing company. 
 
 c. Billing of Calls 
 
 (1) Billing for calls placed over the Qwest network is based in part on the duration of the call.  

Timing of each call begins as specified below, and ends when the called party hangs up.  
Billing is in one-minute increments, and no customer will be billed for an uncompleted call. 

 
 (a) Collect Calls – Timing begins when the called party accepts the responsibility for 

payment. 
 
 (b) Person-to-Person Calls (other than Collect) – Timing begins when the designated party 

comes on the line, or when the caller agrees to speak with a substitute party. 
 
 (c) All Other Calls – Timing begins when the switch determines the call has been answered 

by utilizing standard industry methods generally in use for ascertaining answer, and if a 
call exceeds 18 seconds in duration. 

 
 
 
 

 
 (N) 
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OPERATOR SERVICES (Cont’d) 
 
 5. Miscellaneous Operator Services Charges 
 
 a. Non-Subscriber Surcharge (NSS) 
 
  A Non-Subscriber Surcharge is applicable to intrastate Operator Station (Collect, Billed to 

Third Party, Station-to-Station, and Person-to-Person) calls billed to telephone lines which 
are presubscribed to an interexchange carrier other than the Company.  This charge is in 
addition to the usage rates applicable to such calls and is also in addition to any applicable 
service charges for Operator Station calls as specified in the Tariff unless otherwise 
indicated. 

 
  The Non-Subscriber Surcharge does not apply to:  calls billed to calling cards or credit cards, 

conference calls, calls to directory assistance, calls originating from Inmate/Correctional 
facilities, calls billed to telephone lines which have discontinued presubscription to the 
Company but for whom an active billing record still exists in the Company’s billing system, 
or to collect calls accessing the Company’s network via 800 access methods. 

 
  The Company will credit any Non-Subscriber Surcharges reported by newly-presubscribed 

Company customers during the period between presubscription and administrative 
processing of the new customer.  The Company will also credit any Non-Subscriber 
Surcharges reported by customers during a F.C.C. reportable incident of service outage by 
another interexchange carrier.  To receive either of these credits, customers must contact the 
Company through an 800 number designated for billing inquiries.  The credit will be issued 
in the form of a bill credit to be processed electronically through the customer’s local 
exchange company. 

 
  The Non-Subscriber Surcharge applies in all Local Exchange areas where billing is available. 
 
  CHARGE 
 

• Non-Subscriber Surcharge $1.25 
 
 
 
 

 
 (N) 
 
 
 
 

 

Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 



SC2010-006 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
 Original Sheet 246 
  
 
 
 

OPERATOR SERVICES (Cont’d) 
 5. Miscellaneous Operator Services Charges (Cont’d) 
 
 b. Payphone Surcharge 
 
 (1) Description 
 
  This charge applies to all Company carried non-coin calls (i.e., Billed to a Third Party, 

Calling Card, Collect, Credit Card, or Station-to-Station) placed from pay telephones. 
 
 (2) Rates and Charges 
 
  This charge is in addition to all other applicable charges unless otherwise specified. 
 
 CHARGE PER CALL 
 

• Payphone Surcharge 
 

- Residence (Calls using a 
Consumer Calling Card or  
Home 800) $0.50 

 
- Business (calls using worldcard 
 or Toll Free service) 0.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Sheet 187. 
 

 
 (N) 
   (C) (M) 
 
 
 
 
 
 
 
 
 
 
   (C) 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 

 
Issue Date:  October 12, 2010 Effective Date:  October 19, 2010 
 Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 



SC2010-006 

Qwest Communications Company, LLC South Carolina Tariff No. 1 
 Original Sheet 247 
  
 
 
 

OPERATOR SERVICES (Cont’d) 
 
 6. Directory Assistance Service 
 
 a. Description 
 
 (1) Directory Assistance Service allows customers to obtain listing information, which is 

comprised of a name, ZIP Code and/or address and telephone number. 
 
 (2) Customers may access this service by dialing the area code (NPA) for the telephone 

number(s) desired plus 555-1212. 
 
 b. Terms and Conditions 
 
 (1) A caller may request a maximum of two listings for each call to Directory Assistance.  

When two listings are requested from Directory Assistance, only the second listing can be 
completed.  However, intraLATA or interLATA long distance message charges apply if 
applicable. 

 
 (2) In some locations where the customer has the capability to direct dial Directory Assistance, 

but chooses to place the call as a mechanized or operator-assisted customer-dialed calling 
card call or operator-assisted station-to-station call, the appropriate usage/surcharge charges 
as specified in Section I, applies in addition to the Directory Assistance charge. 

 
 (3) The rate applies whether or not the customer secures any requested information. 
 
 c. Rates and Charges 
 
  The following charges apply for each direct dialed call by the customer to Directory 

Assistance.  This charge applies unless specified differently in another section of this Tariff. 
 
 CHARGE PER CALL 

 
• Residence $0.95 
• Business 0.95 
• Operator Assisted 1.40 

 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Sheet 186. 
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OPERATOR SERVICES (Cont’d) 
 
 7. Option D 
 
 a. Description 
 
  Operator Services that are available from customer locations which presubscribe to one of 

the Company’s direct dial services, or through optional dialing patterns to reach a Qwest 
Operator. 

 
 b. Rates and Charges 
 
 (1) Operator Surcharges – InterLATA/IntraLATA 
 
  Operator surcharges vary depending upon the billing option selected by the caller.  The one 

time operator surcharge will be added to the first minute of each operator assisted call.  This 
surcharge is in addition to the per minute usage charges. 

 
 CHARGE 
 
 INTERLATA INTRALATA 

 
Calling Card – Automated (0++) $1.75 $1.75 
Calling Card – Partially Assisted (0+-) 5.50 5.50 
Calling Card – Fully Assisted (0--) 5.50 5.50 
Credit Card – Automated (0++) 4.95 4.95 
Credit Card – Partially Assisted (0+-) 5.50 5.50 
Credit Card – Fully Assisted (0--) 5.50 5.50 
Bill to Third Party – Automated (0++) 4.99 4.99 
Bill to Third Party – Partially Assisted (0+-) 9.99 9.99 
Bill to Third Party – Fully Assisted (0--) 9.99 9.99 
Collect – Automated (0++) 4.99 4.99 
Collect – Partially Assisted (0+-) 5.50 5.50 
Collect – Fully Assisted (0--) 5.50 5.50 
Person to Person – Partially Assisted (0+-) 9.99 9.99 
Person to Person – Fully Assisted (0--) 9.99 9.99 
Station to Station – Partially Assisted (0+-) 5.50 5.50 
Station to Station – Fully Assisted (0--) 5.50 5.50 

 
 
 
 

 
 (N) 
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OPERATOR SERVICES 
 7. Option D 
 b. Rates and Charges (Cont’d) 
 
 (2) Operator Per Minute Usage Charges – InterLATA/IntraLATA 
 
  The following are the per minute usage charges that the customer will incur when using the 

Company’s Operator Services.  These charges will apply in addition to the applicable 
operator surcharge: 

 
 INTERLATA 
 USAGE CHARGE 

 
DAY EVENING NIGHT/WEEKEND 

 Mileage Initial Add’l Initial Add’l Initial Add’l 
 Band Minute Minute Minute Minute Minute Minute 
 
 0-9999 $0.3500 $0.3500 $0.3500 $0.3500 $0.3500 $0.3500 
 
 INTRALATA 
 USAGE CHARGE 
 

DAY EVENING NIGHT/WEEKEND 
 Mileage Initial Add’l Initial Add’l Initial Add’l 
 Band Minute Minute Minute Minute Minute Minute 
 
 0-9999 $0.3500 $0.3500 $0.3500 $0.3500 $0.3500 $0.3500 
 
 
 
 

 
 (N) 
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